The Marklund Difference
Regulatory Standard Minimum

Marklund

Each resident shall have at least one complete
bath and hair wash weekly and as many
additional baths and hair washes as necessary for
satisfactory personal hygiene
Each resident needing intermediate care shall be
provided with at least 1.7 hours of
nursing/personal care each day, of which at least
20% must be licensed nurse time.
Activity staff time each week shall total not less
than 45 minutes per resident. This would total 72
hours of activity time per week.

All clients in all homes are bathed and have their
hair washed daily.

Each resident shall have clean bed linens at least
once weekly and more often as necessary.
A minimum of two adequately sized dresser
drawers shall be furnished to each resident and
at least one clean pillow.

Per the minimum staffing calculation for ICF/DD’s
we are required to have a 1:8 ratio on the first
and second shifts and a 1:16 ratio on 3rd shift
Sufficient, appropriately qualified nursing staff
shall be available, which may include LPN’s and
other supporting personnel, to carry out the
various nursing service activities.
Direct care staff must be DSP certified.
Ensure clients the opportunity to participate in
social, religious, and community group outings

Each 16 bed home staffs 84 nursing and aide
hours every 24 hours. Each client gets at least 4
hours of nursing/personal care provided to them
each day
Our residential Therapeutic Activity Aides are
scheduled a total of 240 hours per week. We
have several volunteers that come in on a
regularly scheduled basis and they provide well
over 1,000 hours of community service per
month. These volunteers participate in group and
1:1 activities for our clients.
We change client’s linens at minimum once per
day.
Everyone at Marklund has their own dresser and
on some occasions, more than one. There are no
pillow limits and most people have several
pillows that they are provided with. Additionally,
each bedroom is supplied with at least one
television and DVD player.
Including the nurse, CAN’s, TAA’s, and QIDP, we
are at a 1:3 ratio during 1st and 2nd shifts, and 1:6
ratio on 3rd shift.
In the homes, the campus support 6 nurses
(LPN’s and RN’s) on the day shift, 6 on 2nd shift,
and 3 on 3rd shift.
We only hire CNA’s. We provide in house training
for all of our CNA’s to become DSP certified.
In the past we have taken our clients to Disney
World, we provide weekend camping trips every
weekend throughout the summer, our clients
have attended Cubs, Sox, and Cougars baseball
games, and also professional wrestling matches
and trips to Six Flags. Our outings are conducted
in natural proportions (4 or less) and we try to
make them individualized based on client desires.

No maximum QIDP caseload
Physical and occupational therapy facilities are
not required in an ICF/DD of 16 or fewer beds.

Safety- no regulation for use of surveillance
cameras.
Programs shall provide a minimum of five hours
of programming per day, excluding
transportation time to and from the program.
A separate room for hair care and grooming
needs is not required in an ICF/DD of 16 or fewer
beds.

We also offer a variety of in house activities such
as Pet Therapy, Equine Dreams, and regular
sessions with Pastor Don. Our Community
Integration department currently provides
outings to 43 of our clients per week. Our clients
are provided with the opportunity to go
shopping, volunteer their time making meals for
needy, and they accomplish other tasks as
scheduled.
QIDP caseload is 16 clients for the campus
We have Physical therapists, Recreational
therapists, Occupational Therapists and other
therapy staff employed full time with the
organization. We also have a pool on-site and our
clients are given the option to regularly
participate in Aquatic therapy.
We provide 24 hour surveillance of all common
areas of the campus in an effort to keep our
clients and staff safe at all times.
We provide our clients with Developmental
training (on-site) for six hours per day. We
employee a beautician for all hair needs and we
have a salon on campus. We also provide our
clients with on-site dental services and we have a
dental office at the Hyde Center for client use.
Our medical director provided our clients with in
homes services and is on campus at least once a
week, more if needed.

